William Haugan
16320 Cutten Dr
Guerneville CA 95446

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Last year the terrible wildfires in Sonoma County cut off our cable and cable phone service. I have
heart disease and have had to contact 911 for emergency care. If that occurred while our
communication was down, I would not have probably survived. After that scare, we had Sonic Net
install their service at home, as they were the only communication provider in our whole town of
Guerneville that was able to provide service, for a whole day. I do not want that taken away,
because of AT& T. They do not even provide cell service in our town that works. We really need
the reliable service of Sonic Net. They have been an excellent employer and communication
provider in not only Sonoma County, but the San Francisco Bay Area.

William Haugan



